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Did you know 
most disabled bays

are misused far
too often?

Make parking 
spaces available for
your business and

sta� again.
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Do you have parking problems
on your site?

Here’s what we can o�er you...

Manor Royal BID understand the inconvenience and negative impacts of 
car park, roadways, access road misuse and unwanted parking can have 
on your business. Therefore, we’re pleased to o�er you a Parking Manage-
ment and Civil Enforcement Solutions through our strategic business 
partnership with Parking and Enforcement Agency (PEA).

The solutions are tailored to your speci�c site needs and requirements in accord-
ance with the British Parking Associations Approved Operator Scheme Code of 
Practice so you can expect the service delivery to be at the highest standard.

How does it work? 
It’s very simple - you tell us what your parking issues are and we’ll provide the 
right solution for you. The service includes consultation, site surveys, installation 
of parking signage and line marking where necessary to enable management 
and civil enforcement. This process will deter and reduce problematic parking 
whilst allowing the patrol personnel to manage and enforce your site and issue 
Parking Charge Notices (PCNs) if necessary.

The equipment used are the latest in technology advancement and all PCNs are 
issued and processed in real time.

When the PCN data is received on the PEA back-o�ce, a team of specialists will 
process payments, deal with appeals, obtain registered keeper details from the 
DVLA and correspond with the motorists on your behalf. The 24 hour customer 
support telephone line and web services will help the motorist deal with any 
issues or queries.

PEA o�er a complete end-to-end parking management solution and all PCNs are 
processed from point of issue to closure.

What are the bene�ts?

Reduce car park misuse and abuse

Protect your parking facilities and revenue

Increase compliance of your parking policy, rules and regulations

E�ective and e�cient management of your car park

Bespoke con�gurability to meet your unique requirements and needs

Manage multiple sites, locations and car parks

24/7 Customer Service support by telephone, email and web

Full reporting system

PEA Services Include:

Car Park Management and Bespoke Parking Solutions

ANPR, Self-Enforcement and Manned Civil Enforcement Services

Parking Charge Notice Processing and Back-O�ce Solutions

Secure Real Time Data Transfer and Reporting Suite

Secure Parking Permit Management and Reporting System

Cashless Parking Solution via 

Pay & Display, Pay on Foot/Exit and Barriers Systems

Signage and Line Marking Services

Consultation Services


